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MA20003\App J - Complaint 1 

 

Reporting Quarter: February 2026 – April 2026 
 

Log Ref. Location 
Received 

Date 

Details of 

Complaint/warning/sum

mon and prosecution 

Investigation/Mitigation Action Status 

W08 
Portion 

T1 

11 February 

2026 

A complaint regarding 

wastewater from vehicle 

washing discharged from 

site entrance to public road 

• No construction activities nor vehicle washing activities 

were conducted at the site entrance (Gate 5) of Portion 

T1 during the complaint period. 

• There is no direct evidence indicating that wastewater 

was discharged from vehicle washing activities under 

the Project. 

• The following mitigation measures were adopted by the 

Contractor to prevent discharge of wastewater from 

deteriorating the nearby public road. 

1. Carry out vehicle washing in the designated area; 

2. Collect and sent all wastewater to WetSep for 

treatment before discharge; 

3. Conduct regular toolbox training for frontline 

workers. 

Closed 

 

Remarks: One (1) environmental complaint was received in the reporting quarter. 

No environmental warning/summon and prosecution were received in the reporting quarter. 


